JOHN DOE | Cashier
123 Main Street, Anytown, USA | 555-555-5555 | johnd@example.com | Linkedin.com/username
OBJECTIVE
Seeking a Cashier Operations position in the leading supermarket chain, Dolit Inc. where exceptional organizational and customer service skills will be put to good use in performing daily duties as a cashier in different departments, including New Arrivals, General Merchandise, and Special Promotions.
CORE COMPETENCE
· 
· Customer service skills
· Problem solving skills and ability to analyze customer needs and provide solutions that satisfy the needs
· Skillful at conflict resolution and ability to work with people from all backgrounds
· Ability to work under pressure and make quick and correct decisions
· Ability to provide quality customer service that improves company reputation and yield greater sales volume
· Bilingual, speak English and Spanish fluently.

PROFESSIONAL EXPERIENCE
Moxx Inc. New York | Cashier                                                                                                         Sept. 2023 - Present
· Responsible for customer orders, checking out and giving change to customers
· Processes customer purchase transaction by scanning codes, entering data into computer, bagging items and preparing receipts
· Follows established cash handling procedures and security systems to protect the organization's assets
· Interacts with customers to check out their merchandise, answer questions or handle special requests.
KTMart Food & Drug Store, New York | Cashier                                                                                        Dec. 2021- Aug. 2023
· Greeted customers warmly; engaged and provided them with the assistance that they needed
· Processed customers' transactions in an accurate, fast, and efficient manner
· Ensured that the guidelines on restricted sale items, such as Tobacco, Alcohol and DVDs are adhered to  
· Observed and reported discrepancies in prices of items to the Scan Coordinator for correction 
· Ensured that established policies and procedures concerning gift cards, postage stamps and coupons are followed where necessary
· Gave customers the right information about company promo by staying current with company's ads
· Carried out thorough equipment inspection regularly to identify issues that could cause an accident or jeopardize safety and report them  to store management for quick action to prevent loss or damage
· Answered customers' questions about products sold in the store in a way that made them feel welcome, appreciated, and important.
EDUCATION AND TRAINING
· High School Diploma | Beckley High, New York – May, 2021          
· Personal Skills and Performance Training Program | KTMart, March, 2022
· [bookmark: _GoBack]Customer Service Delivery | Moxx Inc. Dec. 2023                            
